Steven Friederich

The plan details the use of a physical Joint Information Center. This plan should really be updated
to include modern technology, such as Zoom and Teams and the use of a Joint Information System.
For instance, it still talks about using fax machines. What media really uses fax machines these
days? Annex 2 Notifications is also out of date. For instance, KBKW no longer has a news room
and it's the only media outlet listed. The phone numbers and contacts on this list should be double

checked for accuracy.



