Deb Leibel

RE regarding unified collection in Saint Paul, please make it more streamlined for customers. When
there is a dispute with the hauler they just kick it back to the city but then the city says deal with the
hauler. If you have an issue with the hauler there is no incentive for them to do better as they just
kick the bill to the city and impose that against your property taxes. I have been extremely unhappy
with my hauler and my billing costs and wish our system could be similar to Minneapolis or other
surrounding suburbs.

It would also be great to have organic collection, I'm looking forward to that part of the plan.



