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POLICY 570 - ATTACHMENT A — PROVIDER CASE MANAGEMENT
CASELOAD RATIOS
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Contacted by assigned
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daily or as needed, at
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Contacted by assigned
provider case manager at
2 minimum, every 90
days, or more often as
needed.

iduals with an SMI designation.

1 This is the requirement from the Arnold v. Sarn Exit Litigation and in adherence to Substance Abuse and Mental

Health Services Administration (SAMSHA)
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