Gary Tompkins

I think ethics should be mandatory. However, TWQA is not interested in pursuing license
enforcement as they feel that would cause more gov scrutiny of our current WTS license system
and SOPs. I was told that cause us to do more work or watch what we do. But with the right
enforcement, we could possibly clean up the competition in Texas and bring more business in for
those who are licensed. As it stands right now, any schmo can walk off the street, buy a water
softener from Waterworld, sell and install it at someone's home with out any repercussions. They
could hook it up backwards. With that said, whether ethics are or are not included with licensing, it
really doesn't matter because no one will enforce or even check distributors, dealers or work.
Enforcement should start with distributors. Why aren't they licensed? They hold just as much
responsibility for the publics wellbeing than anyone else. An ethical, responsible system could be
set up to make sure equipment was purchased by, installed and maintained by licensed people. This
system should also generate millions a year in revenue. But...



