Troy Harbison

On chapter 290 Public Drinking water. Report submission requirements we are all aware of how
problematic the TCEQ online portal can be. I feel that physical mail should always be the for most
option for submitting any and all forms to TCEQ. I understand the want to change or to move away
from this from a cost perspective. But there are too many issues with government online portals. For
someone who doesn't use them on a daily basis it can be more trouble than just physical mail.



