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| am commenting as a longtime customer of the local water system in my street.

The water often has a noticeable chlorine smell during the summer months, which makes it unpleasant to drink straight
from the tap.

My dog sniffs at the water bowl and walks away when | fill it from the tap, which tells me something is off.

| have stopped cooking rice and pasta with tap water because the flavor of the food changes.

White scale builds up on our kettle, showerheads, and glassware much faster than it should.

Public health should be the first consideration when decisions are made about treatment and funding.

Dead-end lines in our subdivision allow water to sit for long periods, which hurts its quality.

Test results should be posted online in an easy-to-read format, not buried in a long annual report.

| installed a reverse osmosis system under the sink, but | resent paying for a fix that the utility should have handled.
Small businesses such as cafes and bakeries in our rural road are also affected, because water taste matters for their
products.

At the last community meeting, many people raised their hands when asked if they use a filter at home.

| would appreciate a written response explaining what steps will be taken to improve conditions in our apartment complex.



