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I am commenting as a longtime customer of the local water system in the north end.
I once filled a clear glass and found tiny particles floating in it, which really worried me.
I have seen brownish or rusty water come out of the faucet several times, usually after heavy rain.
We have had to buy bottled water for formula preparation because we do not trust the tap.
As someone caring for an elderly parent, I need to be certain the water is safe for medications and cooking.
My child developed skin irritation that cleared up only after we started using filtered water for baths.
Emergency repairs are fine, but a long-term capital plan would prevent so many of these problems.
Aging pipes are likely the main cause of discoloration, and replacing them should be a funded priority.
When a violation occurs, notifications must reach residents immediately by text, phone, and mail, not days later.
I am willing to participate in any pilot program, survey, or focus group related to water quality.


