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I run a small household budget and have noticed that water quality problems in the south side are costing us real money.
There is sometimes a faint rotten-egg odor when | run the hot water, which suggests something is wrong in the system.
Runoff from road salt and fertilizers eventually reaches our water source, and | fear the long-term effect.

Nitrate levels from nearby farm runoff are a worry, especially for households with infants.

Storage tanks should be inspected and cleaned on a regular schedule, with the results shared with the public.

The boil-water notice last year arrived after we had already been drinking the water for nearly a day.

Environmental groups in the region have valuable data, and | think the utility should partner with them more openly.

Our local library hosted a talk about water safety, and it was packed, which shows how much people care.

If improvements are made, | would gladly share the results with neighbors and help spread the word.



