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| am a parent and a taxpayer, and the quality of water from our private well in our apartment complex is something |
think about every day.

White scale builds up on our kettle, showerheads, and glassware much faster than it should.

My white sinks and tubs develop stubborn stains that no ordinary cleaner removes.

Dishes come out of the dishwasher with a film on them no matter which detergent we use.

| have sensitive skin, and my dermatologist suggested that the chlorine and hardness may be contributing.
Pregnant women and infants are the most vulnerable, so safety margins should be strict and well communicated.
Gardeners nearby have noticed that tap water leaves white residue on leaves and seems to stunt some plants.
Many residents are not native English speakers, so notices should be translated into the common local languages.
Environmental groups in the region have valuable data, and | think the utility should partner with them more openly.
Clean, safe, and good-tasting water is a reasonable expectation, and | hope we can meet it soon.



