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This is my formal comment on water quality conditions as I experience them in our subdivision.
The water in our toilet tank has a visible layer of grit that I have to scrub out regularly.
I do not want to be an alarmist, but the uncertainty about long-term exposure makes it hard to feel at ease.
Dead-end lines in our housing development allow water to sit for long periods, which hurts its quality.
Stormwater and sewer overflows near the intake worry me, and I would like to see separation projects accelerated.
Residents deserve to see trends over many years, not only a single snapshot of the current results.
Renters like me cannot replace pipes or fixtures, so we depend completely on the quality delivered to the building.
Many residents are not native English speakers, so notices should be translated into the common local languages.
Environmental groups in the region have valuable data, and I think the utility should partner with them more openly.
Clean, safe, and good-tasting water is a reasonable expectation, and I hope we can meet it soon.


