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I am not an expert, but as an ordinary user of our community water supply I have a number of observations to share.
The water often has a noticeable chlorine smell after any repair work on the street, which makes it unpleasant to drink
straight from the tap.
After a main break the water looked like weak tea for almost two days before it cleared.
I have watched crews dig up the same street three times in twenty years, and each repair seems to stir up the water
again.
Water bills keep climbing, yet the quality has not improved, which feels unfair to families on fixed incomes.
Our local library hosted a talk about water safety, and it was packed, which shows how much people care.
If improvements are made, I would gladly share the results with neighbors and help spread the word.


