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| am not an expert, but as an ordinary user of the water coming out of our taps | have a number of observations to share.
The water runs cloudy for a few minutes every spring, and the haze takes a while to settle in a glass.

Our family doctor asked whether we drink from the tap, which made me realize this is a real health question.

Sampling locations should include older neighborhoods and not just the sites that are easiest to reach.

The boil-water notice last year arrived after we had already been drinking the water for nearly a day.

Residents deserve to see trends over many years, not only a single snapshot of the current results.

| have started hauling jugs from the store, which is exhausting and not sustainable for an older person like me.

| would appreciate a written response explaining what steps will be taken to improve conditions in my building.



