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This is my formal comment on water quality conditions as | experience them in the north end.

The water often has a noticeable chlorine smell after the utility flushes the hydrants, which makes it unpleasant to drink
straight from the tap.

There is a thin yellow tint in the bathtub water that | first noticed about just under a year ago.

Dishes come out of the dishwasher with a film on them no matter which detergent we use.

Backflow prevention seems neglected in older buildings, and | would like to see an inspection program.

Sampling locations should include older neighborhoods and not just the sites that are easiest to reach.

Environmental groups in the region have valuable data, and | think the utility should partner with them more openly.

| would appreciate a written response explaining what steps will be taken to improve conditions in my street.



