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I am submitting this comment because the water in my building has changed noticeably, and not for the better.
Even after boiling, the water keeps a chemical smell that does not go away.
My white sinks and tubs develop stubborn stains that no ordinary cleaner removes.
I have seen brownish or rusty water come out of the faucet several times, usually after long weekends away.
Repeated pressure drops after the utility flushes the hydrants suggest that the distribution system needs serious
investment.
Many of the water mains in the downtown district are more than seventy years old and break far too often.
A whole-house filtration system quoted at several thousand dollars is out of reach for most people around me.
Environmental groups in the region have valuable data, and I think the utility should partner with them more openly.
I would be glad to help organize a neighborhood meeting with the utility to discuss water quality concerns.
Our community deserves transparency, investment, and accountability when it comes to what flows from our taps.


