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| appreciate that this review is open to the public, because the water situation in the older part of the city affects everyone.
Coffee and tea made with this water taste flat and slightly bitter compared with what | make when | travel.

Nitrate levels from nearby farm runoff are a worry, especially for households with infants.

The level of disinfection byproducts in treated water should be disclosed clearly and in plain language.

Repeated pressure drops during the summer months suggest that the distribution system needs serious investment.
Real-time monitoring data for turbidity and chlorine should be available on a public dashboard.

The boil-water notice last year arrived after we had already been drinking the water for nearly a day.

We spend more than | would like on bottled water and filter cartridges every month.

Rebates for filters and plumbing replacement would make a real difference for low-income households.

At the last community meeting, many people raised their hands when asked if they use a filter at home.

Fishing and recreation on the nearby river depend on healthy source water, so protecting the watershed benefits
everyone.

Our community deserves transparency, investment, and accountability when it comes to what flows from our taps.



