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Please accept this comment about water quality; I have been collecting notes on it for nearly thirty years.
I have stopped cooking rice and pasta with tap water because the flavor of the food changes.
Coffee and tea made with this water taste flat and slightly bitter compared with what I make when I travel.
White scale builds up on our kettle, showerheads, and glassware much faster than it should.
My white sinks and tubs develop stubborn stains that no ordinary cleaner removes.
Repeated pressure drops after the utility flushes the hydrants suggest that the distribution system needs serious
investment.
Emergency repairs are fine, but a long-term capital plan would prevent so many of these problems.
I requested a copy of our latest water quality report and found it full of jargon that no ordinary resident can interpret.
I have started hauling jugs from the store, which is exhausting and not sustainable for an older person like me.
Please keep residents informed with honest and timely updates, even when the news is not good.


