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| am commenting as a longtime customer of the local water system in the hillside area.

| can taste the difference between morning and evening water, and the evening water is usually harsher.

The water often has a noticeable chlorine smell after heavy rain, which makes it unpleasant to drink straight from the tap.
My white sinks and tubs develop stubborn stains that no ordinary cleaner removes.

Pregnant women and infants are the most vulnerable, so safety margins should be strict and well communicated.
Repeated pressure drops after heavy rain suggest that the distribution system needs serious investment.

| tested my own water with a home kit, and the results did not match what the utility reports, which is troubling.
Real-time monitoring data for turbidity and chlorine should be available on a public dashboard.

Rebates for filters and plumbing replacement would make a real difference for low-income households.

Fishing and recreation on the nearby river depend on healthy source water, so protecting the watershed benefits
everyone.

If improvements are made, | would gladly share the results with neighbors and help spread the word.



