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I am writing to give feedback on the quality of the water coming out of our taps in the downtown district.

My kids refuse to drink the tap water because of a metallic aftertaste that appears on some days but not others.
White scale builds up on our kettle, showerheads, and glassware much faster than it should.

Laundry that should come out white sometimes ends up with orange or gray stains.

Public health should be the first consideration when decisions are made about treatment and funding.

Pregnant women and infants are the most vulnerable, so safety margins should be strict and well communicated.
Backflow prevention seems neglected in older buildings, and | would like to see an inspection program.
Residents deserve to see trends over many years, not only a single snapshot of the current results.

Gardeners nearby have noticed that tap water leaves white residue on leaves and seems to stunt some plants.
Many residents are not native English speakers, so notices should be translated into the common local languages.
If improvements are made, | would gladly share the results with neighbors and help spread the word.



