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I would like to describe what daily life looks like with the water quality we currently have in my building.

Repeated pressure drops when the weather turns hot suggest that the distribution system needs serious investment.
Many of the water mains in our small town are more than seventy years old and break far too often.

The boil-water notice last year arrived after we had already been drinking the water for nearly a day.

| requested a copy of our latest water quality report and found it full of jargon that no ordinary resident can interpret.

The cost of constantly replacing the water heater and appliances because of scale adds up to a hidden tax.

We spend more than | would like on bottled water and filter cartridges every month.

| would appreciate a written response explaining what steps will be taken to improve conditions in our apartment complex.



