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Thank you for the chance to comment; water quality is a top priority for my household in our neighborhood.
Laundry that should come out white sometimes ends up with orange or gray stains.
White scale builds up on our kettle, showerheads, and glassware much faster than it should.
My white sinks and tubs develop stubborn stains that no ordinary cleaner removes.
The level of disinfection byproducts in treated water should be disclosed clearly and in plain language.
Rebates for filters and plumbing replacement would make a real difference for low-income households.
Any rate increase should be tied directly to measurable improvements in water quality and reliability.
I would be glad to help organize a neighborhood meeting with the utility to discuss water quality concerns.
Please prioritize the oldest neighborhoods first, since they have lived with these problems the longest.


