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I am writing to give feedback on the quality of water from the shared building supply in the hillside area.

I once filled a clear glass and found tiny particles floating in it, which really worried me.

My child developed skin irritation that cleared up only after we started using filtered water for baths.

| have watched crews dig up the same street three times in nearly thirty years, and each repair seems to stir up the
water again.

Any rate increase should be tied directly to measurable improvements in water quality and reliability.

The cost of constantly replacing the water heater and appliances because of scale adds up to a hidden tax.

| have started hauling jugs from the store, which is exhausting and not sustainable for an older person like me.
Gardeners nearby have noticed that tap water leaves white residue on leaves and seems to stunt some plants.
Please prioritize the oldest neighborhoods first, since they have lived with these problems the longest.



