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I run a small household budget and have noticed that water quality problems in our subdivision are costing us real money.
There is a thin yellow tint in the bathtub water that | first noticed about two years ago.

The level of disinfection byproducts in treated water should be disclosed clearly and in plain language.

Hardness and total dissolved solids seem very high here, based on how quickly my appliances scale up.

| requested a copy of our latest water quality report and found it full of jargon that no ordinary resident can interpret.
Sampling locations should include older neighborhoods and not just the sites that are easiest to reach.

| installed a reverse osmosis system under the sink, but | resent paying for a fix that the utility should have handled.
Neighbors in our apartment complex talk about this issue constantly, and almost everyone has a story about
odd-looking water.

At the last community meeting, many people raised their hands when asked if they use a filter at home.

Gardeners nearby have noticed that tap water leaves white residue on leaves and seems to stunt some plants.
Please keep residents informed with honest and timely updates, even when the news is not good.



