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Please accept this comment about water quality; I have been collecting notes on it for two years.
The smell of chlorine is strongest when the weather turns hot, and it lingers on my hands after washing dishes.
My white sinks and tubs develop stubborn stains that no ordinary cleaner removes.
I have watched crews dig up the same street three times in twenty years, and each repair seems to stir up the water
again.
When a violation occurs, notifications must reach residents immediately by text, phone, and mail, not days later.
Affordable access to safe water ought to be treated as a basic public service, not a luxury.
Please keep residents informed with honest and timely updates, even when the news is not good.


