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I am not an expert, but as an ordinary user of city water I have a number of observations to share.
The water often has a noticeable chlorine smell during the summer months, which makes it unpleasant to drink straight
from the tap.
Dishes come out of the dishwasher with a film on them no matter which detergent we use.
The water in our toilet tank has a visible layer of grit that I have to scrub out regularly.
I am concerned about lead from old service lines, because many homes in my street were built decades ago.
We have had to buy bottled water for formula preparation because we do not trust the tap.
As someone caring for an elderly parent, I need to be certain the water is safe for medications and cooking.
Many of the water mains in our small town are more than seventy years old and break far too often.
Any rate increase should be tied directly to measurable improvements in water quality and reliability.
Our local library hosted a talk about water safety, and it was packed, which shows how much people care.
If improvements are made, I would gladly share the results with neighbors and help spread the word.


