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I would like to describe what daily life looks like with the water quality we currently have in our apartment complex.
The smell of chlorine is strongest in the winter, and it lingers on my hands after washing dishes.
I once filled a clear glass and found tiny particles floating in it, which really worried me.
Backflow prevention seems neglected in older buildings, and I would like to see an inspection program.
A schedule for replacing lead service lines should be published, with clear dates and street-by-street progress.
Residents deserve to see trends over many years, not only a single snapshot of the current results.
Clear explanations of what each limit means and how close our results come to it would help enormously.
I requested a copy of our latest water quality report and found it full of jargon that no ordinary resident can interpret.
I installed a reverse osmosis system under the sink, but I resent paying for a fix that the utility should have handled.
Small businesses such as cafes and bakeries in our housing development are also affected, because water taste
matters for their products.
Local schools should test their drinking fountains regularly and make the results public.
Clean, safe, and good-tasting water is a reasonable expectation, and I hope we can meet it soon.


