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I run a small household budget and have noticed that water quality problems in our rural road are costing us real money.
Occasionally there is an earthy or musty taste to the water, especially every spring.
There is sometimes a faint rotten-egg odor when I run the hot water, which suggests something is wrong in the system.
Even after boiling, the water keeps a chemical smell that does not go away.
I have seen brownish or rusty water come out of the faucet several times, usually every spring.
Hardness and total dissolved solids seem very high here, based on how quickly my appliances scale up.
People with weakened immune systems in our community need specific advisories whenever a problem is detected.
As someone caring for an elderly parent, I need to be certain the water is safe for medications and cooking.
A schedule for replacing lead service lines should be published, with clear dates and street-by-street progress.
Treatment plant upgrades have been delayed repeatedly, and residents are left to cope with the consequences.
Stormwater and sewer overflows near the intake worry me, and I would like to see separation projects accelerated.
I have started hauling jugs from the store, which is exhausting and not sustainable for an older person like me.
Neighbors in the downtown district talk about this issue constantly, and almost everyone has a story about odd-looking
water.
Environmental groups in the region have valuable data, and I think the utility should partner with them more openly.
Please prioritize the oldest neighborhoods first, since they have lived with these problems the longest.


