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I am submitting this comment because the water in the hillside area has changed noticeably, and not for the better.
Even after boiling, the water keeps a chemical smell that does not go away.
After a main break the water looked like weak tea for almost two days before it cleared.
There is a thin yellow tint in the bathtub water that I first noticed about six months ago.
Lead pipes and solder in older plumbing remain a serious risk, and homeowners need help identifying them.
I would like to know how often the system tests for bacteria such as E. coli and coliform.
As someone caring for an elderly parent, I need to be certain the water is safe for medications and cooking.
I have sensitive skin, and my dermatologist suggested that the chlorine and hardness may be contributing.
Free home testing for lead and other contaminants should be offered to every household that asks.
A whole-house filtration system quoted at several thousand dollars is out of reach for most people around me.
Clean, safe, and good-tasting water is a reasonable expectation, and I hope we can meet it soon.


