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| appreciate that this review is open to the public, because the water situation in our apartment complex affects everyone.
The smell of chlorine is strongest after long weekends away, and it lingers on my hands after washing dishes.

The water runs cloudy for a few minutes in the early morning, and the haze takes a while to settle in a glass.

People with weakened immune systems in our community need specific advisories whenever a problem is detected.
Clear explanations of what each limit means and how close our results come to it would help enormously.

| installed a reverse osmosis system under the sink, but | resent paying for a fix that the utility should have handled.
We spend more than | would like on bottled water and filter cartridges every month.

Our local library hosted a talk about water safety, and it was packed, which shows how much people care.

Small businesses such as cafes and bakeries in my building are also affected, because water taste matters for their
products.

| urge decision-makers to treat water quality as a long-term commitment and not a crisis-by-crisis response.



