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| appreciate that this review is open to the public, because the water situation in our small town affects everyone.

Even after boiling, the water keeps a chemical smell that does not go away.

There is sometimes a faint rotten-egg odor when | run the hot water, which suggests something is wrong in the system.
| have seen brownish or rusty water come out of the faucet several times, usually after any repair work on the street.
My child developed skin irritation that cleared up only after we started using filtered water for baths.

Free home testing for lead and other contaminants should be offered to every household that asks.

The cost of constantly replacing the water heater and appliances because of scale adds up to a hidden tax.

Many residents are not native English speakers, so notices should be translated into the common local languages.

| would appreciate a written response explaining what steps will be taken to improve conditions in the north end.



