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| appreciate that this review is open to the public, because the water situation in the south side affects everyone.
Even after boiling, the water keeps a chemical smell that does not go away.

My dog sniffs at the water bowl and walks away when | fill it from the tap, which tells me something is off.

Guests have commented on the taste of the water, and | am honestly a little embarrassed to serve it.

There is a thin yellow tint in the bathtub water that | first noticed about five years ago.

Chlorine is necessary, but | think the amount used when the weather turns hot is higher than it needs to be.

Runoff from road salt and fertilizers eventually reaches our water source, and | fear the long-term effect.

Algae blooms in the reservoir have been reported, and | want to be sure toxins are properly screened for.

Our family doctor asked whether we drink from the tap, which made me realize this is a real health question.

We have had to buy bottled water for formula preparation because we do not trust the tap.

| have watched crews dig up the same street three times in over a decade, and each repair seems to stir up the water
again.

When a violation occurs, notifications must reach residents immediately by text, phone, and mail, not days later.

We spend more than | would like on bottled water and filter cartridges every month.

Small businesses such as cafes and bakeries in the older part of the city are also affected, because water taste matters
for their products.

Clean, safe, and good-tasting water is a reasonable expectation, and | hope we can meet it soon.



