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| would like to describe what daily life looks like with the water quality we currently have in our rural road.

Guests have commented on the taste of the water, and | am honestly a little embarrassed to serve it.

There is sometimes a faint rotten-egg odor when | run the hot water, which suggests something is wrong in the system.
My dog sniffs at the water bowl and walks away when | fill it from the tap, which tells me something is off.

There is a thin yellow tint in the bathtub water that | first noticed about six months ago.

After a main break the water looked like weak tea for almost two days before it cleared.

The water in our toilet tank has a visible layer of grit that | have to scrub out regularly.

Nitrate levels from nearby farm runoff are a worry, especially for households with infants.

As someone caring for an elderly parent, | need to be certain the water is safe for medications and cooking.
Repeated pressure drops after long weekends away suggest that the distribution system needs serious investment.
| requested a copy of our latest water quality report and found it full of jargon that no ordinary resident can interpret.
Many residents are not native English speakers, so notices should be translated into the common local languages.
Neighbors in our apartment complex talk about this issue constantly, and almost everyone has a story about
odd-looking water.

| would be glad to help organize a neighborhood meeting with the utility to discuss water quality concerns.

If improvements are made, | would gladly share the results with neighbors and help spread the word.



