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As a resident of the north end for nearly thirty years, I feel the water quality issue deserves far more attention than it gets.
Coffee and tea made with this water taste flat and slightly bitter compared with what I make when I travel.
I would like to see regular testing for manganese and iron, since they seem to cause most of our staining.
A schedule for replacing lead service lines should be published, with clear dates and street-by-street progress.
When a violation occurs, notifications must reach residents immediately by text, phone, and mail, not days later.
Clear explanations of what each limit means and how close our results come to it would help enormously.
Real-time monitoring data for turbidity and chlorine should be available on a public dashboard.
Thank you for taking the time to read this, and I hope the feedback leads to concrete action.


