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This is my formal comment on water quality conditions as | experience them in our small town.

The level of disinfection byproducts in treated water should be disclosed clearly and in plain language.

We have had to buy bottled water for formula preparation because we do not trust the tap.

Treatment plant upgrades have been delayed repeatedly, and residents are left to cope with the consequences.
Test results should be posted online in an easy-to-read format, not buried in a long annual report.

| tested my own water with a home kit, and the results did not match what the utility reports, which is troubling.
Renters like me cannot replace pipes or fixtures, so we depend completely on the quality delivered to the building.
Environmental groups in the region have valuable data, and | think the utility should partner with them more openly.
Thank you for taking the time to read this, and | hope the feedback leads to concrete action.



