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I am writing to give feedback on the quality of the water coming out of our taps in our small town.
Nitrate levels from nearby farm runoff are a worry, especially for households with infants.
I do not want to be an alarmist, but the uncertainty about long-term exposure makes it hard to feel at ease.
Our family doctor asked whether we drink from the tap, which made me realize this is a real health question.
Treatment plant upgrades have been delayed repeatedly, and residents are left to cope with the consequences.
Sampling locations should include older neighborhoods and not just the sites that are easiest to reach.
When a violation occurs, notifications must reach residents immediately by text, phone, and mail, not days later.
At the last community meeting, many people raised their hands when asked if they use a filter at home.
Local schools should test their drinking fountains regularly and make the results public.
Environmental groups in the region have valuable data, and I think the utility should partner with them more openly.
Please keep residents informed with honest and timely updates, even when the news is not good.


