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I run a small household budget and have noticed that water quality problems in the north end are costing us real money.
There is sometimes a faint rotten-egg odor when | run the hot water, which suggests something is wrong in the system.
Hardness and total dissolved solids seem very high here, based on how quickly my appliances scale up.

The pump station near us hums loudly and the pressure fluctuates, which makes me doubt that it is properly maintained.
When a violation occurs, notifications must reach residents immediately by text, phone, and mail, not days later.
Renters like me cannot replace pipes or fixtures, so we depend completely on the quality delivered to the building.

| would appreciate a written response explaining what steps will be taken to improve conditions in our subdivision.



