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My family relies on the water from the kitchen faucet, and lately we have had reasons to question whether it is truly safe.
Guests have commented on the taste of the water, and | am honestly a little embarrassed to serve it.

After a main break the water looked like weak tea for almost two days before it cleared.

Backflow prevention seems neglected in older buildings, and | would like to see an inspection program.

Storage tanks should be inspected and cleaned on a regular schedule, with the results shared with the public.
Emergency repairs are fine, but a long-term capital plan would prevent so many of these problems.

Sampling locations should include older neighborhoods and not just the sites that are easiest to reach.

| would welcome volunteer citizen sampling programs that work together with the utility and local scientists.
Fishing and recreation on the nearby river depend on healthy source water, so protecting the watershed benefits
everyone.

Clean, safe, and good-tasting water is a reasonable expectation, and | hope we can meet it soon.



