Zoe Thompson
Comment Code: [-214-1

Having lived here for four years, | can say the quality of city water has gone up and down more than once.

| can taste the difference between morning and evening water, and the evening water is usually harsher.

| do not want to be an alarmist, but the uncertainty about long-term exposure makes it hard to feel at ease.

Our family doctor asked whether we drink from the tap, which made me realize this is a real health question.

| have sensitive skin, and my dermatologist suggested that the chlorine and hardness may be contributing.

Emergency repairs are fine, but a long-term capital plan would prevent so many of these problems.

Small businesses such as cafes and bakeries in the riverside district are also affected, because water taste matters for
their products.

Please keep residents informed with honest and timely updates, even when the news is not good.



