Maria Abbott

Comment Code: [-423-1

Having lived here for twenty years, | can say the quality of the water from the kitchen faucet has gone up and down
more than once.

Chlorine is necessary, but | think the amount used after the utility flushes the hydrants is higher than it needs to be.
Hardness and total dissolved solids seem very high here, based on how quickly my appliances scale up.

We have had to buy bottled water for formula preparation because we do not trust the tap.

My child developed skin irritation that cleared up only after we started using filtered water for baths.

Emergency repairs are fine, but a long-term capital plan would prevent so many of these problems.

The boil-water notice last year arrived after we had already been drinking the water for nearly a day.

Real-time monitoring data for turbidity and chlorine should be available on a public dashboard.

A whole-house filtration system quoted at several thousand dollars is out of reach for most people around me.
Thank you for taking the time to read this, and | hope the feedback leads to concrete action.



