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After over a decade here, I have developed strong opinions about the quality of the water coming out of our taps.
My dog sniffs at the water bowl and walks away when I fill it from the tap, which tells me something is off.
I have watched crews dig up the same street three times in fifteen years, and each repair seems to stir up the water
again.
The boil-water notice last year arrived after we had already been drinking the water for nearly a day.
I installed a reverse osmosis system under the sink, but I resent paying for a fix that the utility should have handled.
Any rate increase should be tied directly to measurable improvements in water quality and reliability.
Local schools should test their drinking fountains regularly and make the results public.
My hope is that this comment, together with many others, will push the project toward real improvements.


