Jasmine Vargas
Comment Code: [-318-1

| am commenting as a longtime customer of the local water system in my building.

My dog sniffs at the water bowl and walks away when | fill it from the tap, which tells me something is off.

There is a thin yellow tint in the bathtub water that | first noticed about just under a year ago.

| would like to see regular testing for manganese and iron, since they seem to cause most of our staining.

News about PFAS, the so-called forever chemicals, has made me wonder what is actually in our water.

Runoff from road salt and fertilizers eventually reaches our water source, and | fear the long-term effect.

| have sensitive skin, and my dermatologist suggested that the chlorine and hardness may be contributing.

| have watched crews dig up the same street three times in over a decade, and each repair seems to stir up the water
again.

Any rate increase should be tied directly to measurable improvements in water quality and reliability.

| installed a reverse osmosis system under the sink, but | resent paying for a fix that the utility should have handled.
Gardeners nearby have noticed that tap water leaves white residue on leaves and seems to stunt some plants.

I am willing to participate in any pilot program, survey, or focus group related to water quality.



