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Thank you for the chance to comment; water quality is a top priority for my household in the south side.
I have seen brownish or rusty water come out of the faucet several times, usually when the weather turns hot.
Sediment collects at the bottom of our water pitcher within a day, and the filter turns dark in weeks.
Storage tanks should be inspected and cleaned on a regular schedule, with the results shared with the public.
Real-time monitoring data for turbidity and chlorine should be available on a public dashboard.
I installed a reverse osmosis system under the sink, but I resent paying for a fix that the utility should have handled.
At the last community meeting, many people raised their hands when asked if they use a filter at home.
Clean, safe, and good-tasting water is a reasonable expectation, and I hope we can meet it soon.


