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I am writing to give feedback on the quality of our community water supply in the hillside area.
I have seen brownish or rusty water come out of the faucet several times, usually after heavy rain.
Sediment collects at the bottom of our water pitcher within a day, and the filter turns dark in weeks.
People with weakened immune systems in our community need specific advisories whenever a problem is detected.
I have sensitive skin, and my dermatologist suggested that the chlorine and hardness may be contributing.
Stormwater and sewer overflows near the intake worry me, and I would like to see separation projects accelerated.
I tested my own water with a home kit, and the results did not match what the utility reports, which is troubling.
The boil-water notice last year arrived after we had already been drinking the water for nearly a day.
I requested a copy of our latest water quality report and found it full of jargon that no ordinary resident can interpret.
I look forward to seeing a clear timeline and measurable targets for better water quality.


