Victor Soto
Comment Code: [-489-1

Please accept this comment about water quality; | have been collecting notes on it for four years.

Ice cubes made from our tap water come out cloudy and carry a stale taste.

White scale builds up on our kettle, showerheads, and glassware much faster than it should.

Backflow prevention seems neglected in older buildings, and | would like to see an inspection program.
Stormwater and sewer overflows near the intake worry me, and | would like to see separation projects accelerated.
Fishing and recreation on the nearby river depend on healthy source water, so protecting the watershed benefits
everyone.

Many residents are not native English speakers, so notices should be translated into the common local languages.
| would be glad to help organize a neighborhood meeting with the utility to discuss water quality concerns.

I remain hopeful that, with proper funding and oversight, we can restore confidence in our water supply.



