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| appreciate that this review is open to the public, because the water situation in our small town affects everyone.
Sediment collects at the bottom of our water pitcher within a day, and the filter turns dark in weeks.

The water runs cloudy for a few minutes in the early morning, and the haze takes a while to settle in a glass.
Radon and uranium in groundwater can be a hidden problem, and | do not think residents are informed enough.
Runoff from road salt and fertilizers eventually reaches our water source, and | fear the long-term effect.

| have sensitive skin, and my dermatologist suggested that the chlorine and hardness may be contributing.
Emergency repairs are fine, but a long-term capital plan would prevent so many of these problems.

Repeated pressure drops after the utility flushes the hydrants suggest that the distribution system needs serious
investment.

Renters like me cannot replace pipes or fixtures, so we depend completely on the quality delivered to the building.
Environmental groups in the region have valuable data, and | think the utility should partner with them more openly.
At the last community meeting, many people raised their hands when asked if they use a filter at home.

Fishing and recreation on the nearby river depend on healthy source water, so protecting the watershed benefits
everyone.

I am willing to participate in any pilot program, survey, or focus group related to water quality.



