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Having lived here for seven years, I can say the quality of water from the shared building supply has gone up and down
more than once.
Coffee and tea made with this water taste flat and slightly bitter compared with what I make when I travel.
I once filled a clear glass and found tiny particles floating in it, which really worried me.
I would like to see regular testing for manganese and iron, since they seem to cause most of our staining.
Pregnant women and infants are the most vulnerable, so safety margins should be strict and well communicated.
Repeated pressure drops after long weekends away suggest that the distribution system needs serious investment.
Aging pipes are likely the main cause of discoloration, and replacing them should be a funded priority.
Clear explanations of what each limit means and how close our results come to it would help enormously.
Rebates for filters and plumbing replacement would make a real difference for low-income households.
Fishing and recreation on the nearby river depend on healthy source water, so protecting the watershed benefits
everyone.
Environmental groups in the region have valuable data, and I think the utility should partner with them more openly.
I remain hopeful that, with proper funding and oversight, we can restore confidence in our water supply.


