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I am not an expert, but as an ordinary user of the water from the kitchen faucet I have a number of observations to share.
Ice cubes made from our tap water come out cloudy and carry a stale taste.
My dog sniffs at the water bowl and walks away when I fill it from the tap, which tells me something is off.
News about PFAS, the so-called forever chemicals, has made me wonder what is actually in our water.
The level of disinfection byproducts in treated water should be disclosed clearly and in plain language.
I am concerned about lead from old service lines, because many homes in my building were built decades ago.
Public health should be the first consideration when decisions are made about treatment and funding.
Backflow prevention seems neglected in older buildings, and I would like to see an inspection program.
Real-time monitoring data for turbidity and chlorine should be available on a public dashboard.
Independent third-party testing, at least once a year, would build much more trust in the numbers.
We spend more than I would like on bottled water and filter cartridges every month.
Renters like me cannot replace pipes or fixtures, so we depend completely on the quality delivered to the building.
I would like to be notified of any follow-up meetings or public hearings on this topic.


