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I would like to describe what daily life looks like with the water quality we currently have in the north end.
My kids refuse to drink the tap water because of a metallic aftertaste that appears after the utility flushes the hydrants.
My white sinks and tubs develop stubborn stains that no ordinary cleaner removes.
After a main break the water looked like weak tea for almost two days before it cleared.
The level of disinfection byproducts in treated water should be disclosed clearly and in plain language.
Aging pipes are likely the main cause of discoloration, and replacing them should be a funded priority.
Water bills keep climbing, yet the quality has not improved, which feels unfair to families on fixed incomes.
Small businesses such as cafes and bakeries in the older part of the city are also affected, because water taste matters
for their products.
At the last community meeting, many people raised their hands when asked if they use a filter at home.
I look forward to seeing a clear timeline and measurable targets for better water quality.


