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I have been meaning to raise this for a while: the water quality in my street has been inconsistent for fifteen years.
I can taste the difference between morning and evening water, and the evening water is usually harsher.
Even after boiling, the water keeps a chemical smell that does not go away.
Ice cubes made from our tap water come out cloudy and carry a stale taste.
My white sinks and tubs develop stubborn stains that no ordinary cleaner removes.
Backflow prevention seems neglected in older buildings, and I would like to see an inspection program.
I installed a reverse osmosis system under the sink, but I resent paying for a fix that the utility should have handled.
Any rate increase should be tied directly to measurable improvements in water quality and reliability.
At the last community meeting, many people raised their hands when asked if they use a filter at home.
Neighbors in the south side talk about this issue constantly, and almost everyone has a story about odd-looking water.
I look forward to seeing a clear timeline and measurable targets for better water quality.


