Ryan Okafor

Comment Code: [-387-1

After fifteen years here, | have developed strong opinions about the quality of municipal tap water.

Guests have commented on the taste of the water, and | am honestly a little embarrassed to serve it.

Laundry that should come out white sometimes ends up with orange or gray stains.

| worry about microplastics and pharmaceutical traces that standard treatment may not remove.

Our family doctor asked whether we drink from the tap, which made me realize this is a real health question.

The pump station near us hums loudly and the pressure fluctuates, which makes me doubt that it is properly maintained.
Many residents are not native English speakers, so notices should be translated into the common local languages.
Clean, safe, and good-tasting water is a reasonable expectation, and | hope we can meet it soon.



