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I am not an expert, but as an ordinary user of municipal tap water | have a number of observations to share.
Coffee and tea made with this water taste flat and slightly bitter compared with what | make when | travel.

The water in our toilet tank has a visible layer of grit that | have to scrub out regularly.

Lead pipes and solder in older plumbing remain a serious risk, and homeowners need help identifying them.
Arsenic and other naturally occurring minerals concern me because | depend on city water.

| would like to see regular testing for manganese and iron, since they seem to cause most of our staining.
People with weakened immune systems in our community need specific advisories whenever a problem is detected.
We have had to buy bottled water for formula preparation because we do not trust the tap.

Storage tanks should be inspected and cleaned on a regular schedule, with the results shared with the public.
| have started hauling jugs from the store, which is exhausting and not sustainable for an older person like me.
Affordable access to safe water ought to be treated as a basic public service, not a luxury.

At the last community meeting, many people raised their hands when asked if they use a filter at home.

| would be glad to help organize a neighborhood meeting with the utility to discuss water quality concerns.
Thank you for listening; the quality of our water touches every part of daily life.



